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WELCOME

Invitation from Chair

This year, ACWWA is very excited to be holding our 63rd annual conference and
tradeshow in historic Saint John, New Brunswick, September 12 —14,2010.The
conference will be held at the Delta Brunswick Hotel in uptown Saint John and
promises to be a wonderful and rewarding experience.With the conference date
being about a month earlier than usual, we can expect some nice late summer
maritime weather for our golf tournament and other outdoor activities.

Your conference committee, co-chaired by Brent McGovern and Dean Price, has
been hard at work since January preparing an excellent program based on this
year's theme What’s Coming Down the Pipe? You can expect a strong technical
program covering many current and emerging water and wastewater challenges.
This event will be a learning experience for all attendees and a chance to network
with your colleges from across Atlantic Canada.

Our conference partners at ABEA will be hosting the annual tradeshow to showcase
the many new and innovative products that truly benefit our industry.Once again
this year our operators will have a chance to demonstrate their knowledge and
have some fun at the Top Ops competition.

This year bring your companion along to enjoy all the great activities that the host
committee has put together.You'll be pleasantly surprised at what the Port City
has to offer in the way of tours, shopping, dining and nightlife.

On behalf of the ACWWA board | invite you to register early for this event.We hope
to see arecord crowd in Saint John!

Ensor Nicholson, PEng.
Chair, ACWWA

l AN

Welcome from the Co-Chairs

Itis our pleasure to invite all members of our water and wastewater industry to the
2010 ACWWA Conference,“What’ Coming Down the Pipe?” The world of water and
wastewater is rapidly changing with growing demands, limited water supplies and
more stringent regulations. Stakeholders are faced with significant challenges; this
year's conference puts a focus on the daunting task many have in overcoming all
of these obstacles.

The 2010 Conference will be a fantastic opportunity for friends and colleagues to
learn about how others have dealt with, or are now dealing with, the changing face
of water and wastewater treatment as well as supply and collection.

We are proud of this year’s conference, from the top notch technical program to the
keynote speaker, who will be sure to captivate the audience.The annual trade show
isan opportunity to learn about the latest offerings and technology in the industry.

Please encourage your colleagues (members and non-members),young professionals
and students to attend.We guarantee they will find it worthwhile.

This year’s conference and tradeshow will be held in Saint John — Canada’s Original
(ity — from September 12 to 14,2010.Bring your walking shoes to enjoy the sights
and sounds of Uptown Saint John. Saint John is celebrating its 225 birthday, and
the city will be alive with cruise ship passengers and vendors in Loyalist Plaza and
the old City Market.

On behalf of the hard working 2010 Conference Committee members, we invite
you to check out the planned activities listed in this program and book your hotel
room early!

Brent McGovern, PEng
Conference Co- Chair, ACWWA 2010

Dean Price, PEng.
Conference Co- Chair, ACWWA 2010
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KEYNOTE SPEAKER

Global Expertise.
Local Strength.

From award-winning well regeneration projects in Fredericton
to successful completion of multi-million dollar treatment plants
across North America, Stantec continues to be an innovator in
advanced water and wastewater facilities management.

With over 800 employees across 13 locations in Atlantic
Canada, Stantec offers a complete range of services such
as planning, engineering design, permitting

approval, construction observation and y
operations services—helping clients create
healthier, more viable communities and : ﬁ

businesses with sustainable water and R
g wastewater infrastructure. Stantec

One Team. Infinite Solutions.

TOAPR3OPTV

CAFRE-20

Richard Zurawski
Environmentalist & Chief Meteorologist

Richard Zurawski,a member of the Atlantic Speakers Bureau, is a familiar
voice and face to people across the Maritimes. He captivates all audiences
with his wit and expertise on any subject. Author, broadcaster and documentary
filmmaker, Richard is sharing his wealth of knowledge with Canadians on
world issues, climate change and the ever-changing weather. As chief
meteorologist for Rogers Radio in Halifax, Saint John and Moncton, Richard
produces daily reports to keep listeners up to date with their region’s forecast.
In addition to his weather updates, Richard also co-hosts the Wednesday
Science File with Andrew Krystal and also writes a popular science blog for

the station’s website three times a week.

Richard is currently working on his Doctorate in Philosophy at the University
of South Australia and has his Research Master of Arts in Education from
Mount Saint Vincent University,a Bachelor of Science in physics and
mathematics from the University of Windsor and diplomas in meteorology
and advanced meteorology from Environment Canada. He has written two
books on Maritime Weather and Climate Change and is slated to publish his
third about Television and Science with Fernwood Press early next year. His
latest documentary production, M5 - Weapons of War, is now airing on

Discovery HD.

He has also acquired undergraduate credits in geology, biology, German,
philosophy and astronomy at the University of Toronto. Richard is a member
of the Canadian Independent Film Caucus, The Alliance of Children’s Television
(past board of director), Royal Astronomical Society of Canada, Mensa, and

the American Meteorological Society.
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CONFERENCE SCHEDULE HIGHLIGHTS

Sunday, September 12,2010

11:00am
1:00 pm
3:00pm
4:00 pm
5:30pm
8:00pm

Golf at Rockwood Park
Technical Tours

River Cruise

Guided Tour of Saint John
Young Professionals Dinner
Meet and Greet Reception

Monday, September 13,2010

7:00am
8:30am
Noon

3:45pm
6:00 pm
9:00pm

Water for People 5 km Run/Walk
Conference Opening and Keynote Speaker
Annual General Meeting Luncheon

Top Ops Competition

ACWWA Banquet

ABEA Hospitality Reception (off-site)

Tuesday, September 14,2010

7:30am
Noon

3:30pm
4:00pm
6:00 pm

Awards Breakfast
Tradeshow

Pipe Tapping Demonstration
Architectural Walking Tour
Reception/Down East Feast and Kitchen Party

The festivities begin Sunday with the great outdoors of Saint John,
New Brunswick.

Why not show off your skills at the Rockwood Park golf course or dimb aboard
the M.V.Voyageur | and enjoy the serenity of the Saint John River. If boats or golf
are not your thing, join the guided tour of Saint John's best tourist destinations.
(atch up with old friends at the meet and greet to enjoy good conversation,
beverages and local musical talent.

The annual banquet on Monday evening will feature a great choice of Canadian
and International food, live pre-dinner music and a few interesting surprises.

After the trade show, architectural aficionados can enjoy a walking tour of the
Uptown’s historic Trinity Royal area, narrated by the curator of the New Brunswick
Museum.

Tuesday will be a night like no other at the annual Down East Feast.The evening
will be filled with great food, laughter and exceptional live local entertainment
thatis sure to get you out of your seat and on to the dance floor.

Technical Tours & River Cruise

On Sunday,join us for one of these informative technical tours:

Option 1. Millidgeville Wastewater Treatment Facility

Saint John Water's Millidgeville Wastewater Treatment Facility is a secondary
treatment plant, upgraded in 2004 to accommodate 10,000 cubic metres of
wastewater per day.

Option 2. Rothesay Water Treatment Plant

In 1996, the Town of Rothesay’s Water Treatment Plant was the first major drinking
water plant constructed using Zenon low-pressure membrane technology. In
2008, the plant underwent an extensive upgrade.

After the technical tours, the bus will make a brief stop at the hotel to pick up
and drop off passengers. Then it will head up to the Saint John Marina for the

up the St.John and Kennebecasis Rivers, taking in some spectacular scenery.

Pipe Tapping Demonstration

OnTuesday,a team from Saint John Water will put on a pipe tapping demonstration.
AWWA rules and regulations will guide the demonstration. Should any
municipality or firm wish to field their own demonstration team, please contact
Graham Huddleston (506) 658-4477 for details. Registration $50.
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ABEA HOSPITALITY

3rd Annual 2010 ABEA Common Hospitality

Reception

The ABEA Host Supplier group welcomes you once again to join the festivities
on Monday evening. Following the Annual Banquet join friends, colleagues
and new faces at your only exclusive Waterworks party of the year. Asin previous
years a favorite local Maritime establishment will play host to delegates and
ABEA suppliers. Live music, great food and service without a wait will all be
part of a fun filled evening in Historic Uptown Saint John. Find out what the
buzz s about and checkiit out! Location will follow in the Conference Program.

Melennan Sales

Division of Emco Corporation

Servicing the

Waterworks Industry

fn
é for Over 40 Years
"i

Supplier of:

Water and_Sewer Pipe

and Fittings
Hydrants & Valves
Water Meters

Pipe Locating & Leak

Detection Equipment

Geotextiles, HDPE Culvert

Stormwater Management

3 Locations to Serve You:
111 Wright Ave 303 Golden Grove 40 Loftus St
Dartmouth, NS Saint John, NB Moncton, NB

902-468-1500 (P) 506-634-3112 (P) 506-857-1082 (P)
902-468-2721 (F) 506-634-0480 (F) 506-857-9006 (F)

www.mclennansales.com

Providing Solutions
for LiquidAStorage

design ® construction ® service
for over 20 years

Greatario Engineered Storage Systems
www.greatario.com (519) 469-8169



TECHNICAL SESSIONS

MONDAY

10:15-10:45

10:45-11:15

11:15-11:45

Technical Session
Al

Technical Session
A2

Technical Session
A3

Leak Detection Survey for a Large
Diameter Water Transmission Main.

Blair Dancer — City of Calgary,

Myron Shenkiryk and Stewart Day —
Pure Technologies Inc.

(anada-Wide Strategy for the
Management of Municipal Wastewater.

Timothy R.LeBlanc — New Brunswick
Department of Environment

Removing External Factors from
Pumping Test Data During Analysis.

Kent Wiezel

City of Saint John — District Metering
Program to Reduce Water Loss.

Jeremy Howley — City of Saint John
Brian Moreau — (BCL Limited

Kingsley Blease — G & M Project
Management

Practical Experience with implementing
the new Canada Wide Strategy for
Municipal Wastewater.

Vincent Balland — NATECH Environmental

RIGHT From the Tap! - Improving Saint
John's Complex Drinking Water
Program Using Value Engineering.

Dean Price —City of Saint John
David Wilson —NCEValue Engineers Inc.

Live Inspection of a Large Diameter
PCCPLine Using a Free Swimming Tool.

William Jappy

Collection Systems Modeling by the
GMSCin Preperation for the New
(CME Wastewater Guidelines.

Troy Poirier — R.V. Anderson Associates
Limited

Conrad Allain — Greater Moncton
Sewerage Commission

Applying Value Engineering to
Municipal Engineering Projects.

Kevin Murphy — (BCL Limited

MONDAY 2:00-2:30 2:30-3:00 3:00-3:30
Technical Session Removal of Select Pharmaceuticals from  Enhanced Removal of HPC Bacteria in Dissolved Air Flotation (DAF) Municipal
B1 Water by Natural Bio- Polymer Chitosan.  High TOC Drinking Water. Water Treatment Plant - Town of

Technical Session
B2

Technical Session
B3

Serena Sanford and Kripa S.Singh
— University of New Brunswick

City of Saint John — Eastern Wastewater
Treatment Facility.

Mike Abbott — CBCL Limited

Specific Capacity — A Well Performance
Assessment Tool.

Jonathan Keizer and Gil Violette —
Stantec Consulting

Jennie Rand, Jordan Boudreau,and
Weston Gerrits — Acadia University

Computer Modeling and Dynamic
Simulation of Wastewater
Treatment Plants.

R.N.Smith and Daryl Burke — ADI Limited

Water Soft Paths: AWay to A
Sustainable Future?

Cameron Deacoff — Halifax Regional
Municipality

Ny

Dalhousie, NB.
Eric Bell - Stantec Consulting Limited
Eddie Guitard —Town of Dalhousie

The Application of Engineered
Wetlands for Wastewater Treatment
in New Brunswick.

Jochen Schroer— NATECH
Environmental Services Inc.

New Developments with the Rotary
Press for Dewatering or Various
Residuals Including Waste Activated
Sludge.

Peter Gagné — Fournier Industries Inc.

a
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TECHNICAL SESSIONS

TUESDAY 9:00-9:30 9:30-10:00 10:00-10:30
Technical Session “Coming Down the Pipe”for Saint John—  Cost Effective use of UV- Peroxide for Something Old is New Again —
1 Treatability Challenges and Conceptual ~ Geosmin and MIB Removal. Upgrades at the Bathurst WTP

Technical Session
(2

Technical Session
(]

Design Approaches.

Ken Campbell - R.V.Anderson
Associates Limited

(limate Change Effects on New
Brunswick Surface Water Availability.

H.Arisz, D.Scott,and B.C. Burrell —
R.V.Anderson Associates Limited

Trenchless Technologies — A Valuable
Component of the Asset Renewal
Program.

Jamie Hannam — Halifax Water & NASTT

John F.Givardi — Hatch Mott MacDonald

Small Surface Water System Upgrades
— The Halifax Water Perspective

John Eisnor — Halifax Water

Numerical Modeling for the Development
of an Emergency Action Plan for Three
Pipeline River Crossings in Montreal, QC.

Andres Rodriguez — Stantec

John Gallant—R.V.Anderson
Associates Limited

Town of Springhill Source Water
Protection Plan

Brian Herteis —Town of Springhill

New Brunswick Department of Supply
and Services Petitcodiac Causeway
Project - City of Moncton Water
Transmission Main.

- ~ kting Lirni
ﬁi\rSeTkTPotvm Robinson Consultants Consulting Limited Gordon Wasson, Boyd Touchie,and
R ) ) Mike Pauley — ADI Limited
Kevin Bainbridge — City of Hamilton &
NASTT
TUESDAY 10:45-11:15 11:15-11:45 11:45-12:15

Technical Session
D1

Technical Session
D2

Technical Session
D3

Disinfection By - Product (DBP) Precursor
Removal with Magnetic lon Exchange
(MIEX). Impact of Water Quality on
Treatment Efficacy.

Lindsay Anderson, Margaret Walsh,and
Leigh McDermott — Dalhousie University
and Stantec Consulting Limited

Fusible PVC Pipe in Municipal
Infrastructures.

Louis-Philippe Dubé —IPEX Inc.

Microbial Monitoring Associated with
Filter Ripening Sequences

Matthew Follett and Graham A.Gagnon —
Dalhousie University, Young Professionals

VN
P
6

Trends and Advances in Water
Treatment — the Ontario Experience.

Zoran Filinov— R.V.Anderson
Associates Limited

Ductile Corrosion Control of Ductile Iron
Pipe with Polyethylene Encasement.

Normand De Agostinis — Senior
Regional Engineer

Natural Organic Matter Characterization
and Removal by Coagulation.

Krysta Montreuil — Dalhousie University,
Young Professional

The Development and Analysis of
a Continuous Monitoring Network
for Lake Pockwock- Avoiding the
Data Rich but Information Poor
Syndrome.

Colin Ragush — Dalhousie University,
Young Professional

Introduction to On- Site
Electrolytic chlorination Systems.

Derek Proulx — Siemens Water
Technologies

From Jar- Testing to Pilot- Studies:
Understanding Coagulant
Optimization Studies.

Alisha Knowles, Jessica Mackay and
Graham Gagnon — Dalhousie University,
Young Professionals
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TOP OPS COMPETITION

The Sixth annual Top Ops Competition will be held on Monday,
September 13 at 3:45 pm. TheTop-Ops challenge was developed to
recognize and promote excellence and professionalism in all aspects of water
operations by establishing a contest that gives operators the opportunity to
showcase their talents. In this“Reach for the Top” style event, teams of two or
three water treatment/distribution operators compete against other teams in
a competitive, fast-paced question and answer tournament.

Fora complete set of competition rules, please contact Trent Brewer
at (506) 460-2179.

Registration is $50 per team. The deadline for registration is
Friday, September 3rd, 2010.To register contact David Russell or
Barb Crawford at (506) 633-5000.
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COMPANION PROGRAM

Is your companion thinking of joining us? Saint John has plenty to offer.A
special program has been created just for companions, featuring moming
yoga at the Yoga Outlet,a wine tasting over lunch at Opera Bistro, a gallery
hop through Uptown Saint John, which has the highest concentration of
galleries in Atlantic Canada, and lunch at the famous, historic City Market. As
well,companions will have an opportunity to shop Uptown with a local quide.
There’s everything from fashion to jewelry to art and New Brunswick crafts.

Monday, September 13

Morning Yoga at the Yoga Outlet

Wine Tasting and Luncheon at the Opera Bistro
Shopping in Uptown Saint John

Tuesday, September 14
Morning Yoga at the Yoga Outlet
Uptown Saint John Art Gallery Hop
Lunch at the City Market

Shopping in Uptown Saint John

Companions are also welcome to take part in the River Cruise, the two guided
tours,as well as the Monday evening banquet, keynote address and Down
East Feast Tuesday evening.
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CONFRONT THE CRISIS

People without access to safe drinking water:
884 million

People without adequate sanitation:

2.6 billion

Water For People envisions a world where no one suffers or dies from a water-related
illness. Some may say that’s too lofty a goal, but frankly we have high expectations.
They lead us to succeed in our 11 national programs.We believe we can change the
world for millions.

But high expectations alone don't create long-lasting solutions on the ground. We
grow our impact, innovate and hold ourselves accountable in every water, sanitation
and hygiene education program we create to set in motion a current of change for
the developing world.

2010 marks a new chapter for Water For People. A new logo and website were
launched on March 25,2010. The new logo is based on the ideas that the organization
stands for: transparency, impact, reflection, diversity, water and sanitation solutions
and change.Water For People focuses on long-lasting solutions as one of the most
important outcomes in solving the problems of safe water and sanitation in the
developing world.To support this idea and the work done all over the world, three
items support this key message.

+ (reating Integrity and Accountability in all that we do builds greater trust,
transparency and successful partnerships.

« Innovation permeates all that we do from being a learning organization, to
evaluating new programs, to developing programs such as World Water Corps
to monitor and communicate our work.

« Growing Our Impact in the field is critical to our success, as we strive to
demonstrate how replication, scale and covering an entire district or area can
lead to far greater outcomes than singular projects.

Look for Water For People Canada volunteers at ACWWA 2010 for more information
and ways to get involved:

* Meet and Greet Fundraiser, Sunday 8 to 10 p.m.

+ 5km Fun Run (or Walk), Monday 7a.m.in hotel lobby

 Silent Auction, Monday 12 p.m.to Tuesday 4 p.m., Manchester Room

Please visit www.waterforpeople.org for more information on our programs and
how you can get involved.
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HISTORICTOURS

Tuesday afternoon gives conference goers the chance to explore historic Uptown
Saint John with a quided walking tour. A guide from the New Brunswick Museum
will show you the best of Saint John's architectural and artistic gems,

from the Chubbs Corner

gargoyles based on city

councillors to the Hooper

statues.

As well, Saint John is

featuring a display of water

and sewer history,

including historic photos,
equipment, valves and

other pieces of the

industry’s past.If other
municipalities or suppliers have any
interesting water antiques or
curiosities to display, please contact
Al Phinney (506) 658-4764.

YOUNG PROFESSIONALS

Join the ACWWA Young Professionals (YP) for dinner on Sunday
night at Peppers Pub, Market Square Boardwalk.

The YP Committee provides young water and
wastewater professionals with
opportunities for learning and socializing
with one another and with more
experienced professionals. If you are
between 20 and 40 years old and would
like to take part, be sure to check the

YP Dinner box on your registration
form. Mature professionals are also
encouraged to join in — your

experience and advice are invaluable

to those just starting out in the
industry.
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ABEA TRADESHOW

2010 ACNWA/ABEA Tradeshow — 6th Annual Edition

Inaworld of websites, e-mails, and voice mails, our trade show offers
one of the true opportunities to build relationships with face-to-face
contact. The 2010 Tradeshow will allow delegates and participants
the chance to meet with suppliers, manufacturers,industry experts,
new contacts and network with colleagues.Take in the whole
conference or just the Tradeshow. We've set aside Tuesday afternoon
(12 p.m.- 4 p.m.) for exhibitors to showcase their products and services.

Expect 50+ booths occupied by local and international companies.

The ABEA, Host Supplier group of the ACWWA, will once again challenge
delegates and participants with their sixth annual “ABEA Passport
System” A simple question/answer card found in your delegate package
can be filled out during the Tradeshow, giving you an opportunity to
win a $1000 gift certificate. It will be drawn during the Down East
Feast event Tuesday evening. Don’t miss your chance to win!

11



PART A - GENERAL INFORMATION

PART B - DELEGATE & COMPANION REGISTRATION

PART C - PAYMENT OPTIONS

REGISTRATION - CONFERENCE

First Name Last Name

Title Organization
City Province/State
Postal Code/Zip Code Country

Phone Fax

E-Mail Membership No.
Registered Companion

Sector. | |Utility [ [Supplier | |Contractor | |Consultant | [Student | Academic | |Other

Registration Fee - Member @4$395.00
Registration Fee - Non-Member @%445.00
Registration Fee - Companion @$195.00
Registration Fee - Student @4%30.00
Registration Fee - Monday Member Day Pass (Only Lunch Included) @%125.00
Registration Fee - Monday Non-Member Day Pass (Only Lunch Included) @$150.00
Registration Fee - Tuesday Member Day Pass (Only Lunch Included) @5125.00
Registration Fee - Tuesday Non-Member Day Pass (Only Lunch included) @%150.00
Late Registration Fee (after August 27,2010) @5100.00
MEALS AND ACTIVITIES
SUNDAY Golf ] Delegate  [ICompanion _ @9%3500=
SEPT12 TechnicalTours [ ]Rothesay [ IMillidgeville [] Delegate [ |Companion Included
Guided Tours of Saint John [ Delegate  []Companion — @%51000=
Young Professional Supper, Peppers Pub Market Square [ ] Delegate [ |Companion Included
St.John River Cruise [] Delegate [ ]Companion —@%45.00=
Meet & Greet [] Delegate [ ]Companion Included
MONDAY (ontinental Breakfast [ ] Delegate [ |Companion Included
SEPT13 Annual General Meeting Luncheon L] Delegate Included
Companion's Luncheon (| Companion Included
Annual Banquet - Semi-formal Attire [ Delegate  []Companion Included
ABEA Common Hospitality Reception [] Delegate [ Companion Included
(For ABEA Members, Conference Delegates & Companions)
TUESDAY Awards Breakfast [ Delegate  []Companion Included
SEPT 14 Box Lunch at Tradeshow [] Delegate Included
Companions Luncheon [_]Companion Included
Uptown Architectural Walking Tour [ ] Delegate [ Companion — @4%10.00=
Down East Feast - Steak & Lobster Buffet [| Delegate [ ICompanion — @%35.00=
Down East Feast - Steak & Lobster Buffet [ ] ExtraTickets —@$75.00=

Please describe any dietary restrictions or other special needs you may have.

To register a team for Top-Ops or Pipe Tapping please contact David Russell or Barb Crawford at (506) 633-5000.

Subtotal:
139% HST (869 924 910 RT0002)
Water for People Fun Walk/Run @$25.00

Entry to the Water for People Fun Run includes a T-Shirt, please indicate your T-Shirt Size

IS M L

Life Members deduct $100
| This conference counts for 1.5 CEU. Certificate required. Total Amount Due
(Choose payment method. Complete as appropriate.

[ | Cheque [ | Money Order [ |Visa [ | Mastercard| | American Express  Card Holder Name:
(ard Number:

Please make cheque or money order Expiry:

payable to:

"ACWWA 2010 Conference"

Signature;

An email address is required for all credit card payments




PART A - GENERAL INFORMATION

PART B - TRADE SHOW BOOTH & EXHIBITOR REGISTRATION

PART C- PAYMENT OPTIONS

REGISTRATION - TRADESHOW

First Name Last Name

Title Organization
City Province/State
Postal Code/Zip Code Country

Phone Fax

E-Mail Membership No.
Registered Companion 2nd Exhibitor

Sector: [ |Utility [ |Supplier [ |Contractor | |Consultant [ |Student [ |Academic [ |Other

Exhibitor Fee - ABEA Member @ $450.00
Exhibitor Fee - Non-ABEA Member @$650.00
Exhibitor Fee - Companion — please complete conference registration form on previous page
MEALS & ACTIVITIES
SUNDAY Golf Exhibitor @ $35.00
SEPT 12 Meet & Greet Exhibitor Included
MONDAY Annual Banquet - Semi-Formal Attire Exhibitor @ $55.00
SEPT13
ABEA Common Hospitality Reception Exhibitor Included
(For ABEA Members, Conference Delegates & Companions)
TUESDAY Box Lunch at Tradeshow Exhibitor @ $25.00
SEPT14 Down East Feast - Steak & Lobster Buffet Exhibitor ~ @$75.00
Down East Feast - Steak & Lobster Buffet ExtraTickets @ $75.00

Please describe any dietary restrictions or other special needs you may have.

Subtotal:
13% HST (869 924 910 RT0002)
Water for People Fun Walk/Run @525.00

Entry to the Water for People Fun Run includes aT-Shirt, please indicate your T-Shirt Size.
1S 1 (i

Total Amount Due

(Choose payment method. Complete as appropriate.

| |Cheque [ | Money Order | Visa [ |Mastercard [ |American Express  Card Holder Name:
(ard Number:
Please make cheque or money order Expiry:
payable to:
"ACWWA 2010 Conference”
An email address is required for all credit card payments

Signature;
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REGISTRATION INFORMATION

All online registration forms must be received by July 30,2010 to be eligible for
the Early Bird Draw. All registrations completed online will be entered to win a
special prize (valued at approximately $300.00) that will be drawn at the
conference. Register online to ensure your name s in the draw!

Register early to save money! Registration must be received by August 27,2010
to avoid a late registration charge of $100.00.

Conference package, induding name badges and conference materials may be
picked up at the registration desk starting at noon, Sunday, September 12,2010.

REGISTRATION CONTACT INFORMATION
WWW.acwwa.ca

For further information please contact:
(laraShea

Tel:(902) 434-6002
acwwa@hfx.andara.com

CONFERENCE HOTEL INFORMATION
RESERVE YOUR CONFERENCE HOTEL ROOM TODAY

D

DELTA

BRUNSWICK

http://www.deltabrunswick.com/gdawwa

Reservations: 1-800-890-3222
When booking by phone, please quote block code "GDAWWA"
Room Rate: $149/night (+ HST -+ 2% DMF)

Two ways to register:

Register Online at hitp://www.acwwa.ca
(Register online before July 30t to be eligible for the early bird draw!)

OrMail your completed form and payment to:

2010 ACWWA Conference
¢/o(lara Shea

ACWWA

Box 41002

Dartmouth, NS

B2Y 2P7

TRADESHOW EXHIBITOR REGISTRATION

ABEA members are entitled to booth space until July 30,2010.Any remaining
booths at that time will be assigned to non-ABEA members based on the order
in which registrations were received.

The deadline for booth space is August 27,2010.

Ifregistered as an exhibitor you are limited to the functions as indicated on the
tradeshow registration form. Should you or your companion wish to participate
in all functions and to receive conference hotel rates you must also register as a
delegate/companion on the conference registration form. Please note:Two
representatives are induded as part of the booth fee.

©
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